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Shareholder Communication Policy
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Introduction and Purpose
BikeExchange Limited (Company) and its subsidiaries (Group) recognises the value of providing
current and relevant information to its shareholders and facilitating effective two-way communication
with investors. The purpose of this policy is to ensure that the Company provides timely and accurate
information equally to all our shareholders and market participants regarding and in relation to the
Company’s financial performance, objectives, activities and governance.
Information is communicated to shareholders through:
(a)

publishing information on the Company’s website at bikeexchangegroup.com.au (Company
Website);

(b)

continuous disclosure of all relevant financial and other information to the Australian
Securities Exchange (ASX);

(c)

periodic disclosure through the Annual Report and half year financial report;

(d)

notice of meetings and explanatory material; and

(e)

the Annual General Meeting (AGM) and other general meetings.

This policy applies alongside the Company’s Continuous Disclosure Policy to ensure that information
is available to the Company’s stakeholders in a timely and efficient manner.
In accordance with the Company’s Continuous Disclosure Policy, all persons involved in
communications on behalf of the Company should be aware that authorised spokespersons are,
unless otherwise approved by the Board, the Chairperson, CEO and CFO. No Company employee
or associated party (including advisers) are permitted to comment publicly on matters confidential
to the Company.
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Website
The Company Website is one of the means to actively communicate with shareholders and the
market. Information about the Company is freely and readily available online on the Company
Website and is kept available for a reasonable period. In particular, its ‘Investors’ section on the
Company Website is kept up to date to maintain effective communication with shareholders and
other stakeholders.
The following information is readily accessible on the Company’s website:
(a)

an overview of the Company’s current business and structure;

(b)

the Company’s statement of values;

(c)

information on the Company’s directors and senior executives;

(d)

the Company’s key corporate governance documents, including the Constitution, Board
Committee Charter and corporate governance policies;
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(e)

copies of the Company’s ASX announcements, annual reports and notices of meetings;

(f)

key dates for investors;

(g)

the time, venue and other details for results presentations and the Annual General Meeting
(AGM);

(h)

details of the Company’s historical share prices and dividend distributions;

(i)

media releases made by the Company; and

(j)

contact details for the securities registry and information relating to shareholder enquiries.
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Continuous Disclosure and the ASX

3.1

Continuous disclosure
As a public company listed on ASX, the Company is subject to continuous and periodic disclosure
requirements under the Corporations Act 2001 (Cth) and the ASX Listing Rules. The Company
has adopted a Continuous Disclosure Policy to ensure compliance with its continuous disclosure
obligations.
In addition to continuous disclosure, the Company will make certain periodic disclosures as required
by law (as well as the ASX Listing Rules) and/or contemplated by the ASX Corporate Governance
Council’s Corporate Governance Principles and Recommendations which will be made available on
the ASX website.
All ASX announcements will be made available on the website promptly following ASX’s confirmation
that the information has been released on the ASX market announcements platform.

3.2

Communications with the ASX
All communications with the ASX will be made in accordance with the ASX Listing Rules.
The Company Secretary or his or her representative is responsible for all communications with ASX.
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Written Communication and Annual Report
Shareholders have been given the opportunity to elect and receive a printed copy of the Annual
Report from the Company. In addition, the Company publishes its Annual Report on the Company
Website and the ASX website.
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Company Meetings
The Company recognises the importance of shareholder participation at its meetings, including the
AGM and extraordinary general meetings which may be convened from time to time. The Company
seeks to maximise shareholders’ ability to participate in the general meeting process by:
(a)

distributing notice of meetings to shareholders in accordance with the provisions of the
Corporations Act 2001 (Cth);

(b)

making directors of the Company, members of the management team and the external
auditor available to shareholders at the meeting;
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(c)

allowing shareholders in attendance a reasonable opportunity to ask questions regarding
the items of business, including questions to the external auditor regarding the conduct of
the audit and the preparation and content of the auditor’s report;

(d)

providing shareholders who are unable to attend the meeting with an opportunity to submit
questions in advance of the meeting;

(e)

allowing shareholders to lodge proxies electronically;

(f)

ensuring all substantive resolutions at a meeting of shareholders are decided by a poll
rather than a show of hands; and

(g)

where practicable, using technology to encourage shareholder participation at meetings
(which may include, for example, live webcasting of meetings, holdings meetings across
multiple venues linked by live telecommunications and hybrid meetings).

Electronic Communication
Technology has allowed the Company to more effectively communicate with its stakeholders.
Accordingly the Company has put in place arrangements such that:
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(a)

shareholders can elect to receive communications from, and send communications, to us
and the Company’s share registry electronically;

(b)

the Company’s email system allows team members and stakeholders to communicate
simply and easily with management and our wider team; and

(c)

shareholders can elect to receive the Company’s annual report electronically or in hard copy
through the mail.

Questions
Please contact the Company Secretary for any queries about our Communications Policy.
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Review of policy
The policy will be reviewed regularly periodically and updated as required to ensure it remains
consistent with current law and practice. The latest version of this policy can be found on the
Company’s website or obtained from the Company Secretary.
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Material Revisions
Version

Approval Date

Effective Date

Details

1.0

09/02/2021

09/02/2021

Policy approved by the board.
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